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Plexus Product Autoship Terms & Conditions 

 

These are the terms and conditions of the Plexus Product Autoship Ordering Program ("Autoship") 

(the "Terms") 。 These Terms of Use are entered into between you (hereinafter referred to as "you" 

or "your") and Plexus Japan Co., Ltd. or its affiliates (hereinafter referred to as "Plexus") and govern 

the respective rights and obligations of you and Plexus. These Terms and Conditions certify the entire 

agreement between you and Plexus with respect to your Autoship. Your use of plexusworldwide.jp 

website (hereinafter referred to as the "Plexus Website") is governed by Plexus' Terms of Use and 

Privacy Policy. and all other terms, conditions, restrictions and requirements applicable to the Plexus 

Website ("Terms of Use"). These terms of use, limitations, and requirements may be updated from 

time to time, as modified and incorporated into these Terms of Use. By placing an order through 

Autoship, you agree to the terms and conditions, restrictions and requirements. Please read these 

Terms of Use carefully.  

 

When you select an Autoship product, the monthly processing date is automatically set. If you apply 

between the 1st and 15th of each month, the processing date will be the 15th of each month. If you 

register between the 16th and 31st, the processing date will be set to the 1st of the month. Unless you 

change the product of the Autoship order, the Autoship purchase information at the time of registration 

will be carried over to the next month. Customers should understand that the interval between 

shipments for each Autoship purchase is approximately one month. Plexus collects sales tax and 

shipping on orders based on the purchase price and shipping destination.  

 

If you place an order for Autoship Purchase for the first time, Plexus will charge you with the credit or 

debit card or other payment method used to set up the purchase for that order ("Payment Method")and 

then automatically charge you for each month's Autoship purchase order based on your payment 

method. By agreeing to these Terms, you authorize Plexus to charge your payment method in 

accordance with these Terms.  

 

The monthly autoship fee will be the same as the initial autoship order. However, this does not apply if 

you change your autoship order online through My Account. As you place your order, product prices, 

taxes, and shipping costs may change.  

 

If you are unable to complete your payment with the payment method set up in Autoship, Plexus will 

update a different payment method from your My Account and you authorize Plexus to settle your 

Autoship order with that payment method. 

https://shop.plexusworldwide.com/terms-and-conditions?culture=en-US
https://shop.plexusworldwide.com/privacy-center-full-privacy-policy?culture=en-US
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If your order is out of stock at the time it is scheduled to be shipped, you authorize Plexus to fulfill your 

autoship order with a similar product that we believe will meet your expectations.  

 

Your autoship will automatically create a new order every month until you cancel it, starting on the day 

you register. 

 

Plexus Customer Service(Phone: 815068623692, Email customerservice@plexusworldwide.jp, 

Online: My Account, Mail: Tri-Seven Roppongi 8F, 7-7-7 Roppongi, Minato-ku, Tokyo Japan 106-

0032. You can change or cancel your Autoship order at any time. Cancellation notices must be 

received by Plexus at least 24 hours prior to the next order billing date.  

 

Plexus may, in its sole discretion, terminate your autoship at any time without notice. In this case, you 

will only be charged for orders that have been shipped to you.  

 

Your Autoship is for your personal use and may not be transferred or transferred to any third party 

without permission from Plexus.  

Plexus is committed to delivering high-quality products that satisfy all of our customers. If you are not 

satisfied with the Plexus product you purchased, you can request a replacement or refund by contacting 

Customer Service (815068623692) within 30 days of purchase and returning the unused product to the 

address listed in the Help Center. The amount of the refund or replacement will be based on the 

purchase price paid at the time of sale, applicable taxes (if applicable), and shipping costs. Refunds for 

the product will be made to the original payment method in accordance with Plexus' return policy. 

Replacement products provided under this warranty are non-returnable.  

Plexus may, in its sole discretion and without notice to you, change these Terms (including all prices, 

conditions, restrictions and requirements applicable to the Plexus Website). If any modification of 

these Terms is held to be invalid or unenforceable for any reason, that change will be severable and will 

not affect the validity and enforceability of any remaining modifications or terms.  

 

If you continue to subscribe after Plexus changes these Terms, you will be deemed to have agreed to 

the changes. If you do not agree to the changes, you must cancel the autoship.  

 

Any dispute arising out of or out of this agreement or your autoship shall be subject to the exclusive 

jurisdiction of the Tokyo District Court.  

mailto:cs@plexusworldwide.com
https://shop.plexusworldwide.com/guarantee
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These Terms shall be governed by and construed in accordance with the laws of Japan, and you agree 

to submit to the exclusive jurisdiction of the Tokyo District Court. Any dispute arising directly or 

indirectly from these Terms of Use or the Service Agreement shall be resolved with the exclusive 

jurisdiction of the Tokyo District Court.  

 


